
 
 

PRAIRIE HAVEN HOSPICE 
 

AVAILABILITY OF INTERPRETER AND AUXILIARY AIDS 
AND SERVICES  

TO INDIVIDUALS WITH LIMITED ENGLISH PROFICIENCY 
OR WITH AURAL, VISION OR SENSORY IMPAIRMENTS 

 
Prairie Haven Hospice will take steps to ensure that persons with 
Limited English Proficiency (LEP) or with aural, vision or sensory 
impairments have an equal opportunity to participate in our services, 
activities, programs and other benefits. 
 
Prairie Haven Hospice provides language interpreters, free of charge, 
to patients and other individuals who are Limited English Proficient.  
Prairie Haven Hospice provides ASL Interpreters and assistive and 
communication aids and services, such as video interpreter services, 
telephones compatible with hearing aids, large print materials, etc. 
without cost to patients and other individuals.   
 
We provide assistive and communication aids free of charge, 
including language and sign language interpreters. If you need 
assistance, please let the receptionist, health care provider, or your 
nurse know. 
 
Proporcionamos asistencia y la comunicación las ayudas de forma 
gratuita, incluyendo el lenguaje y firmamos intérpretes de lenguaje. Si 
usted necesita ayuda, por favor, deje que el recepcionista, el médico o 
la enfermera. 


